Filed with the lowa Utilities Board on July 22, 2016, FCU-2012-0019

THOMAS J. MILLER
ATTORNEY GENERAL

1375 EAST COURT AVENUE
DES MOINES, IA 50319
P: 515-725-7200 ¢ F: 515-725-7221
E-mail: lowaOCA@oca.iowa.gov

MARK R. SCHULING
CONSUMER ADVOCATE

OFFICE OF THE ATTORNEY GENERAL
OFFICE OF CONSUMER ADVOCATE

July 22, 2016

Executive Secretary

lowa Utilities Board

1375 East Court Avenue
Des Moines, 1A 50319-0069

RE: Inre Complaint of Rehabilitation Center of Allison, lowa, No. FCU-2012-0019
In re Complaint of UnityPoint Clinic Family Medicine at Huxley, No. FCU-2013-0004
In re Complaint of Hancock County Health Systems, No. FCU-2013-0005
In re Complaints of Helen Adolphson and Charlotte Skallerup, No. FCU-2013-0006
In re Complaint of Douglas Pals, No. FCU-2013-0009

Dear Executive Secretary:

Pursuant to the orders in the above dockets dated July 1, 2016, the Office of Consumer
Advocate (OCA) files revised public and confidential versions of the OCA reports previously
filed in these dockets, reflecting the confidentiality designation changes as determined in the
orders. The current filings indicate both the date of original filing and today’s re-filing date.

If you have any questions, please feel free to contact me. Thank you.

Sincerely,
/sl Craig F. Graziano

Craig F. Graziano
Attorney
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